
Resources to Help Your Small
Business Survive the
Coronavirus
The coronavirus is causing financial
difficulties for businesses across the U.S.
Here are five resources that can help you
navigate this difficult situation.

From disaster assistance loans to fee forgiveness from banks and credit card

companies, there are many resources offering relief to struggling small businesses

during COVID-19. — Getty Images/PeopleImages

The coronavirus outbreak has global health consequences,
and it puts many small businesses at economic risk. If your
business is struggling financially due to the coronavirus,
here are some resources that can help.

The coronavirus response toolkit

The U.S. Chamber of Commerce put together this toolkit to
help businesses and citizens alike understand how to
navigate the coronavirus. There are guidelines on how small
business owners can ensure they are keeping their
customers and employees safe.

https://www.uschamber.com/coronavirus-response-toolkit


The toolkit also includes a business preparedness checklist.
This checklist can help you figure out what to prioritize and
to create a plan of communication for your employees.

The Chamber has also created a customizable flyer that
small businesses can use to communicate their coronavirus
efforts to their customers. You can find the flyer here.

Disaster assistance loans from the SBA

The SBA has created a comprehensive Coronavirus page
with all of its resources in one place. You can find that page
here.

The SBA announced it would offer disaster assistance loans
for up to $2 million for small businesses affected by the
coronavirus. These low-interest loans are available to
businesses that have sustained “substantial economic
injury” due to the spread of the coronavirus.

These loans can be used to pay off outstanding debts,
payroll and any other bills they are unable to pay. However,
small businesses that have access to credit are not eligible.
Small businesses with no available credit qualify for an
interest rate of 3.75%, and nonprofits will have an interest
rate of 2.75%.

The SBA’s Office of Disaster Assistance will coordinate with

https://www.uschamber.com/sites/default/files/coronavirus_customizable_flyer-final.pdf
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/about-sba/sba-newsroom/press-releases-media-advisories/sba-provide-disaster-assistance-loans-small-businesses-impacted-coronavirus-covid-19
https://www.sba.gov/offices/headquarters/oda


state governors that submit relief requests. Once a state or
territory is approved, these affected businesses will receive
more information. You can find a regularly updated list of
states where disaster assistance is being offered here.

Even if your state is not yet offering disaster assistance you
can begin to prepare to apply by looking over the
information required. You can get that information here.

The SBA announced it would offer disaster assistance
loans for up to $2 million for small businesses affected
by the coronavirus.

Coronavirus Guide for Small Businesses

CO— is working to bring you the best resources and
information to help you navigate this challenging time. Read
on for our complete coronavirus coverage.

State-wide initiatives to help small
businesses

So far, the coronavirus has had a varying effect across
different states and responses have also varied by state and
even local government. The New York City Department of
Small Business Services, for example, says it will offer
financial assistance to small businesses in the form of loans
and grants. The San Francisco Chamber of Commerce also

https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/Declarations/Index
https://disasterloan.sba.gov/ela/Information/Index
https://www1.nyc.gov/site/sbs/businesses/covid19-business-outreach.page
https://oewd.org/assistance-guidance-businesses-and-workers-impacted-covid-19


plans to petition the government to waive fees for
businesses with low margins. Washington state, the site of
the earliest outbreaks, will also offer no-interest loans for
businesses that encounter cash flow problems.

Since each state’s plan to assist small businesses varies,
the best thing small business owners can do is check with
their local governor's office for the latest on state specific
assistance, resources and updates. You can find a list of all
state governors and their website links here.

You can also check in with local small business
organizations and agencies. Here is a list of state- and
local-level small business resources to consult:

List of local Chambers of Commerce listed by state

Local SBA office finder

List of SCORE organizations by state

List of Small Business Development Centers

Assistance from banks and credit card
companies

Capital One, Citi and Wells Fargo have all issued statements
indicating that they are willing to work with customers that
experience financial difficulties. Citi issued a statement that

https://www.governor.wa.gov/news-media/special-covid-19-message-washington-state-businesses-and-workers-governor-jay-inslee
https://www.nga.org/governors/
https://www.uschamber.com/co/chambers
https://www.sba.gov/local-assistance/find/
https://www.score.org/find-location
https://americassbdc.org/
https://www.capitalone.com/coronavirus/
https://online.citi.com/US/JRS/pands/detail.do?ID=covid19


for 30 days, small business customers are eligible to have
their monthly service fees waived.

Citi is also waiving the fees on early CD withdrawals. Wells
Fargo donated $6.25 million in aid to help the public relief
effort. The bank also encouraged customers that are
experiencing financial hardship to contact customer service
for assistance.

[Read more: What to Do If Employees Can’t Work
Remotely]

Federal small business assistance

Plans for federal assistance for small businesses is still
underway. The U.S. Chamber of Commerce has called on
the Administration and Congress to take critical steps to
support America’s employers during this period.

The three steps recommend by the Chamber include:

Enacting legislation canceling the payment of all payroll
taxes typically paid by employers for the months of March,
April and May.
Enacting legislation expanding and streamlining loan
programs for small businesses with fewer than 500
employees experiencing revenue loss as a result of the
Coronavirus.

https://newsroom.wf.com/press-release/corporate-social-responsibility/wells-fargo-donates-625-million-aid-coronavirus
https://www.uschamber.com/co/start/strategy/coronavirus-employee-management?cid=search


Enacting legislation enabling the creation of credit facilities
to provide loans and loan guarantees to employers with
more than 500 employees experiencing significant revenue
loss as a result of the Coronavirus.

For full details on the Chamber’s proposal to assist
businesses, go here.

Grants and other assistance from
companies and organizations

Facebook has launched a grant program for small
businesses. You can read about it here.

Our full small business Coronavirus coverage:

Coronavirus: 8 Things Your Small Business Needs to Do
7 Things to Do When Creating an Emergency Work-From-
Home Policy for COVID-19
Staying Connected With Customers Through the
Coronavirus Outbreak
5 Ways to Manage Coronavirus Concerns When Employees
Can't Work From Home

CO— aims to bring you inspiration from leading respected
experts. However, before making any business decision, you
should consult a professional who can advise you based on
your individual situation.

https://www.uschamber.com/letters-congress/letter-us-government-leaders-coronavirus-response
https://www.facebook.com/business/boost/grant
https://www.uschamber.com/co/start/strategy/business-owner-tips-coronavirus-pandemic
https://www.uschamber.com/co/run/human-resources/emergency-work-from-home-policy
https://www.uschamber.com/co/grow/customers/stay-connected-to-customers-during-coronavirus
https://www.uschamber.com/co/start/strategy/coronavirus-employee-management


Want to read more? Be sure to follow us on LinkedIn!
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